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1st December 2020 
 
 

Dear Valued Customers, 
 

PRICE INCREASE NOTIFICATION & MINIMUM FIS VALUE INCREASE 
EFFECTIVE 1/1/2021. 

  
We are writing to inform you that as of the 1/1/2021 we will be having a price increase to all products.  

Earlier in 2020 as COVID-19 took hold and as per our previous track record with pricing, we were able 

to hold pricing through careful planning as the raw material pricing increase did not hold for too long. 

 

Our Company makes a statement in the industry as being one of the most consistently priced in the 

market- our pricing has not been increased in most areas for well over a decade.  Our policy is to 

value our customer’s requirement for a consistent pricing model to both buy and sell our product with 

the utmost confidence.  We stand by this and it is our goal to continue to do this. 

 

The current issues we face are that PVC Resin pricing is climbing to highs that we have not seen 

before.  The increases in the cost of shipping along with shipping interruptions have placed further 

pressures on pricing.  At the same time due to international circumstances, PVC Resin is not currently 

in abundant supply.  This also pushes pricing up and unfortunately helps it stay high.   

 

We will monitor this situation closely as we believe further volatility will continue in the coming months.  

We are expecting further increases to Raw Materials right up until minimum April 2021, we will 

monitor this and adjust accordingly until we can give some pricing pressure relief once Raw material 

pricing softens.  

 

This Price increase is purely to recover the unabsorbent material prices we are having to pay and 

does not consist of any seasonal type rise which history proves we do not participate in. 

 
The price increases are as follows: 
 
+ 3% increase, effective 1/1/21 on the following- 

• Injection Moulded Products 
• All Sweep Bends.  All types including all Special Made to Order Sweep 

Bends and other Made to Order products 
• ALL other Fabricated Fittings such as but not limited to Couplings, Bell 

Mouths and Reducers. 
 
+ 6% increase, effective 1/1/21 on the following- 

• All Corrugated Conduit. 
This price increase is effective for all invoicing from 1/1/21 with no exception. 
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MINIMUM ORDER VALUE FOR FREE INTO STORE DELIVERY INCREASE 
FROM 1/1/2021 

 
Our minimum order value for Free-In-To Store Delivery will increase to $200+GST as of the 1/1/2021.  

As per the above our very stable pricing is heavily affected by the cost of transport.  Over the past 

decade (in which we remained consistent with pricing) the cost of local & interstate transport has seen 

an increase of 2-5% each year.  Transport companies have again this year increased yet again this 

year by 3-5%. To offset this portion of our costs that we have in the past absorbed completely, we are 

permanently increasing our Minimum order value for Free-In-To Store Delivery. 

 
Thank you for your understanding. 

 
 

 
Please direct all sales enquiries to our email address sales@cableflow.com.au 
 
 
We appreciate your patience during this current situation and we thankyou for your 
continued support. 
 
 
 
Regards, 
Cameron Urquhart 
Managing Director 
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